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Account Representative / Sales Engineer

POSITION SUMMARY

Represent Minalex Corporation as an Account Representative/Sales Engineer, serving as the primary contact for customer inquiries,
quoting, and order fulfillment. This role delivers accurate aluminum extrusion quotes, coordinates value-added services through
approved subcontractors (e.g., machining, anodizing, painting, delivery), and supports new business development through outbound
prospecting. You'll work cross-functionally with Quality, Production, and Accounts Receivable to keep orders moving and customers
informed.

ESSENTIAL DUTIES & RESPONSIBILITIES

®  Sell Minalex aluminum extrusion products and related services to new and existing customers

®  Gather requirements and consult customers on extrusion applications, tolerances, and manufacturability

®  Provide design-for-manufacturability input on new quotes and explain processes as needed

®  (alculate profile perimeter/area and develop accurate pricing for extrusion production, packaging, and related services
®  Solicit and manage quotes for value-added services from approved subcontractors

®  Manage inbound calls and online quote requests; maintain an organized quote/order pipeline

®  Review contracts and enter orders into company software within 24 hours

®  Prepare and issue order acknowledgements within 24 hours of order receipt

®  Coordinate CAD drawings for customer approval and internal inspection (for new extrusions and as required)
° Collect and verify new-customer documentation (e.g., credit/bank references, tax resale certificates)

° Communicate order status, lead times, and issues promptly; set expectations and meet deadlines

®  Escalate risks and exceptions to management as appropriate

®  Support collections efforts by contacting customers regarding past-due invoices when needed

® [dentify and flag ITAR-related concerns on quotations and orders

®  Maintain standard extrusion documentation/binders and update internal departments on customer requests
®  Collaborate professionally with internal teams and contribute to a positive, solutions-focused environment

®  Other duties as assigned

MINIMUM QUALIFICATIONS

®  Strong written and verbal communication skills; professional phone presence

®  Ability to multitask and maintain accuracy in a fast-paced environment with frequent interruptions
®  Proven ability to manage a quoting/order pipeline and meet time-sensitive deadlines

®  Ability to read and interpret mechanical drawings

®  Ability to follow verbal and written instructions and clearly explain procedures to customers

EDUCATION

®  High school diploma or equivalent (or higher)

SKILLS

®  Proficiency with basic computer applications and business software
®  Working knowledge of geometry and basic math (including perimeter/area calculations)

®  Attention to detail and commitment to accurate documentation and quoting
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